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TfL HAS announced that the 
accessibility of the transport 
network will be improved, 
making journeys easier for 
millions of disabled and older 
Londoners.

The programme of work, 
outlined in TfL’s Your Accessible 
Transport Network action plan, 
means there will be more staff 
available in ticket halls and on 
platforms to help customers 
buy the right ticket, plan 
journeys and keep them safe.

On the Tube alone the number 
of journeys made on step-free 
routes each year will almost 
treble, from 67 million at present 
to 189 million in 2021.

There will also be an 
extension of the successful 
‘turn-up-and-go’ assistance 
service when it is rolled-out to 
London Overground services 
this spring. This means that 
passengers who need staff 
assistance, for example 
disabled and visually impaired 
people, will no longer need to 

book in advance. As with the 
Underground, all Overground 
stations will be staffed when 
services are running – with 
staff visible in public areas of 
the stations. There will also be 
improved ticket machines, 
able to fulfil functions currently 
only possible within ticket 
offices, and easier ways to pay 
for travel, including contactless 
bank card payment.

TfL’s commitments mirror the 
main tenets of TSSA’s ‘Better 
London Transport’ campaign 
and Passenger Charter, which 
calls for:
•	 �An assurance for disabled 

passengers that they can turn 
up at any accessible station 
and be able to use the Tube

•	 �A friendly face and a helping 
hand: a visible staff presence 
throughout all stations

•	 �Well-maintained, safe and 
secure stations

•	 �Clear communication and 
updates

Strike information

TfL aims to keep as many stations 
open and run as many trains as 
possible, with a reduced service 
operating on most lines. All Tube 
services will start later and finish 
earlier than normal – from around 
7am to 11pm. Some stations will  
be closed.

All transport services are expected 
to be busier than normal. Services will 
return to normal by Friday morning.

CUSTOMERS are urged 
to check before they 
travel and leave plenty 
of time for their journey 
while the RMT and TSSA 
strike continues. 

Buses
An extra 100 buses will run on key 
routes. Travel Ambassadors will be 
on-hand to provide travel advice and 
information at bus stations. 

DLR
A normal service will operate. Stations 

where there is an interchange 
with London Underground may 
be affected. 

London Overground
A normal service will operate. 
Some stations where there is an 
interchange with London 
Underground may be affected.

Tramlink
A normal service will operate.

Emirates Air Line
A normal service will operate. 
Tube tickets will be accepted 
on Emirates Air Line services 
today and tomorrow. 

Cycling
Demand is likely to be high, and 
cycles harder to access, during 
peak times. 

River Services
Enhanced river services will be in 
place, visit tfl.gov.uk for details.

Taxis & Private Hire
A marshalled taxi service will 

Traffic information for the capital
Parliament Square
Feb 8, 11am to 6pm  
A large group is expected to travel 
along the London Underground 
Circle line with final exit to 
Parliament Square. Abindgon 
Street will be closed from 3pm to 
6pm for the event.

Seven Sisters A503
Feb 8, 8am to Feb 10, 11am  
Lane 3 at the junction with Isledon 
Road will be closed including a 
banned right turn into Isledon 

Road for water mains works. 

New Bridge Street A201
Feb 10, 8am to Feb 20, 7pm
Lane two between Queen Victoria 
Street and Bridewell Place will be 
closed for BT works: Mon-Fri, 
8am-7pm, Sat, 8am-5pm, Sun, 
9am-5pm.

Westminster Bridge A302
Feb 7, midnight to Feb 10 
midnight
There will be lane restrictions in 

place at the junction of Victoria 
Embankment A3211 during 
bridge repair works.

Clapham Road A3
February 11, 10am to February 
14, 3.30pm
There will be temporary signals at 
the junction of Caldwell Street for 
works on traffic signals.

For a full list of traffic 
information, go to  
tfl.gov.uk/trafficnews

operate at Waterloo, Liverpool 
Street, London Bridge, King’s 
Cross, Victoria, Charing Cross, 
and Marylebone stations 
between 7am and 11am and 
between 7pm and midnight. 

Walking
Walking maps will be provided 
online, at buses, rail and Tube 
stations and other main outer 
London stations. TfL 

Ambassadors and volunteers  
will be on-hand to help people 
plan their routes around the city.

Roads 
The Congestion Charge will 
remain in operation throughout 
the strike.

Check before you travel  ■■
at TfL.gov.uk or follow  
@TfLTravelAlerts

Access all areas


